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This month’s pick: thinking emergencies, August 2019

Volunteerism in Disaster Management Opportunities, Challenges and
Instruments for Improvement
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Goal: Coordination of volunteer effort In the Immediate post disaster stage

Objectives

Principles summary of Suggested Actions

Empowered
individuals and

1.People affected are the first priority - Consider the management of spontaneous volun-
teers in recovery plans and budgets

communities 2.Spontaneous volunteering aids « Identify suitable post-disaster activities in advance
recovery and resilience - Involve existing community groups in pre-event
o - - recovery planning and exercisin
3.Jurisdictions will take considered . Review):efisti ng Igegislation thatgaddresses risk and
policy positions about engaging liability for spontaneous volunteers
spontaneous volunteers
Efficient and 4. Processes will need to engage - Develop scalable processes that reflect the motiva-
effective volunteers and support agencies tions of spontaneous volunteers
coordination of - Provide information about how the needs of people
spontaneous 5.Standard volunteer management affected by the disaster are being met
volunteers processes apply in emergencies - Register spontaneous volunteers and monitor their
o safety and wellbeing
6.5pontaneous volunteering is included . integrate arrangements for spontaneous volunteers
in existing recovery arrangements into existing emergency management plans
Satisfied 7. Everyone has a right to help and be - Recognise the inevitable nature of spontaneous

volunteers who
may continue
to volunteer in
the emergency
management
sector

valued volunteering
- - « Provide training and guidelines for individuals and
8.The time when help is offered may emergent groups who may spontaneously volunteer
not coincide with the need for + Promote future volunteering opportunities and
volunteers ensure effective follow-up and referral
L - - Develop communication plans and key messages
9. Effective, timely and consistent includirEg the use of sociaﬁ]media in re{overy s

communication is essential
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